
 
 
 

 

The Power of Documentation 
 

 
 

Question: What's the first hint things will work out even close to expectations? 
Answer: Good documentation. 
 
The value of proper documentation is often overlooked as a means of achieving a specific 
result such as getting the loan, proving the court case, winning the tax dispute…you name it 
- or call it names too.   
 
Documentation is all about the effort and attention to the facts and demonstrating intention 
and responsibility. The entire civilized world revolves around paperwork. Many celebrities 
have been quoted. See below - for fun.  
 
View the accompanying mind map which provides the reasons concerning the importance 
of adequate documentation, especially for your business transactions. Does the 
documentation enhance success? Yes. Is it worth the effort and cost? Absolutely. Is it a 
pain? Often. Look for efficiencies.  
      

QUOTES 

 
“The length of the document defends it well against the risk of being read.” 
Winston Churchill 
 
“I accept the credibility of Mason and, in my opinion, based on the documentation 
submitted and the verbal testimony of Mason, the principal submissions of Counsel for 
Criterion were correct.” 
Criterion Capital Corporation v. Queen 2001 DTC 
 
 
“The burden of proof is on taxpayer to provide evidence to substantiate deduction claims. 
• Documentation not only includes receipts and vouchers, but intent as well. 
•  Proper documentation allows the Courts to connect the expense with the business. 



•  Single or multiple proofs eliminate the adverse balance of probabilities argument. In 
other words, you may be right but if you can’t prove it in some reasonable manner, don’t 
expect any favours.” 
Ken Lagasse 
 
“The Minister cannot and should not allow business deductions that cannot be proven by 
documentary evidence. That would bring the administration of the Income Tax Act in the 
sphere of arbitrariness.” 
Morrison v. Queen Docket  
 
“Management cares about only one thing. Paperwork. They will forgive almost anything 
else - cost overruns, gross incompetence, criminal indictments - as long as the paperwork's 
filled out properly. And on time". 
 Connie Willis, Bellwether 
 
“He had hours of paperwork ahead of him. All this paper would one day be the downfall of 
the Empire.”  
Arthur Slade, The Dark Deeps 
 
“It's a joke in the zoo business, a weary joke, that the paperwork involved in trading a 
shrew weighs more than an elephant, that the paperwork involved in trading an elephant 
weighs more than a whale, and that you must never try to trade a whale, never.”  
Yann Martel, Life of Pi 
 
“When facing a difficult task, act as though it is impossible to fail. If you are going after 
Moby Dick, take along the tartar sauce.” 
Walter Smith 
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